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(Néi dung diing & 6 ndo thi danh dau vao 6 dé: M; Néi dung khong ding thi dé trong: 1)

Déi tuong dang ky: Giang vien M ; Giang vién thinh giang []
Nganh: Kinh té; Chuyén nganh: Kinh doanh
A. THONG TIN CA NHAN

1. Ho va tén nguoi dang ky: PHAM THU TRANG

2. Ngay thang nim sinh: 18/5/1986 ; Nam [J ; Nir M ; Quéc tich: Viét Nam;
Dan tdc: Kinh; Ton gido: Khong.
3. Dang vién Dang Cong san Viét Nam: ]
4. Qué quan (xa/phuong, huyén/quan, tinh/thanh phd): Xa Pong Co, huyén Tién Hai,
tinh Thai Binh.
5. Noi dang ky ho khau thudng trii (s6 nha, phd/thon, xa/phuong, huyén/quén, tinh/thanh phd):
s6 nha 5, ngd 135, H6 Pic Di, phuong Nam Pong, quin DPong Pa, thanh pho Ha Nai.
6. Pia chi lién hé (ghi 18, day du dé lién hé duoc qua Buu dién): s6 nha 5, ngd 135, Ho
Dac Di, phwong Nam Dong, quan Pong Da, thanh pho Ha Noi.

v Dién thoai nhariéng: ............... ;

v Dién thoai di dong: 0917.176.555;

v' E-mail; trangpt@hvnh.edu.vn

7. Qua trinh cong tac (cong viéc, chirc vu, co quan):

v' Tur 02/2009 dén 12/2020: Giang vién tai khoa Quan tri Kinh doanh, Hoc vién Ngan hang.

v' Tur 12/2020 dén 03/2022: Giang vién chinh tai khoa Quan tri Kinh doanh, Hoc vién
Ngan hang.

v’ Tur 04/2022 dén 03/2024: Phé truong bd moén Quan tri doanh nghiép, Khoa Quan
tr1 Kinh doanh, Hoc vién Ngéan hang.

v’ Tu 04/2024 dén nay: Truong bo mon Khaéi sy Kinh doanh, Khoa Quan tri Kinh
doanh, Hoc vién Ngan hang. /)\ﬂ/ '
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Chtrc vu hién nay: Truwéng bo mon Khéi sy Kinh doanh, Khoa Quan tri Kinh doanh,

Hoc vién Ngan hang.

v

v
v

v
v

Chtic vu cao nhat di qua: Truéng bé mén Khéi sw Kinh doanh, Khoa Quan tri
Kinh doanh, Hoc vién Ngan hang.

Co quan cong tac hién nay: Khoa Quaén tri Kinh doanh, Hoc vién Ngan hang.

Dia chi co quan: 12 Chuia Boc, phwong Quang Trung, quian Pong Pa, thanh
phé Ha Ni.

Dién thoai co quan: 024.3852.6414.

Thinh giang tai co s gido duc dai hoc (néu c6): Khéng.

8. Pa nghi huu tr thang ... nam.

9. Trinh d6 dao tao:

- Pwoc cip bang PH ngay 15 thang 09 nim 2008.

v' S6 vin bang: A0232292;
v Nganh: Quan tri Kinh doanh;
v Noi cap bang PH (trudng, nude): Pai hoc Kinh t& Qudc Dan, Viét Nam.

- Pugc cap bang ThS ngay 21 thang 7 nim 2013.

v S6 vin bang: 0019598 - 8160 - 713 duoc cuc Khao thi va Kiém dinh chat
lugng gido duc - B6 Giao duc va Pao tao cong nhén, vao ) dang ky $6:
013195/CNVB-ThS ngay 10 thang 4 nam 2017;

v' Nganh: Kinh doanh; chuyén nganh: Quan tri ngudn nhén lyc va Kinh doanh
quéc té;

v Noi cip bang ThS (trudng, nudc): Pai hoc Queensland, Uc.

- Pugc cip bang TS ngay 31 thang 8 nim 2020.

v S6 vian bang: 000061;
v Nganh: Quan tri Kinh doanh;
v Noi cap bang TS (truong, nudc): Pai hoc Kinh té Qudc Déan, Viét Nam.

10. Pi dugc bo nhiém/cong nhan chirc danh PGS ngay... thang... ndm... nganh: ...

11. Pang ky xét dat tiéu chuan chitc danh Phé giso sw tai HDGS co so: Hoc vién Ngén
hang, Ha Noi.

12. Dang ky xét dat tiéu chuan chitc danh Phé gido sw tai HDGS nganh, lién nganh:
Kinh té.

13. Cac hudng nghién ctru chu yéu:

Xuat phat tir chuyén mon dugc dao tao va yéu cau cua qua trinh cong tac, ung vién c6 02

hudng nghién ciru bao gdm: (1) Hanh vi ngudi lao dong trong cac to chirc, doanh nghiép;
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(2) Hanh vi khach hang. Cu thé cac cong trinh twong g véi cac hudng nghién ciru duoc
trinh bay nhu sau:
Huéng nghién ciru 1: Hanh vi nguoi lao ddng trong cac to chirc, doanh nghiép.
- Bai bao va bao cao khoa hoc:

+S6 luong: 27.

+ S0 thi tu: [2]; [3]; [4]; [5]; [8]; [11]; [13]; [14]; [15]; [16]; [17]; [18]; [19]; [20];
[21]; [23]; [24]; [25]; [26]; [27]; [28]; [29]; [30]; [31]; [32]; [33]; [34].

Trong d6, bai bao qudc té uy tin 1a tac gia chinh sau tién s¥:

+ S6 luong: 04.

+ 86 thir ty: [14]; [30]; [32]; [33].
- Dé tai cac cip lam chi nhiém:

+ S6 luong: 03.

+ 86 the tu: [1]; [3]; [4].
- Huéng dan cao hoc:

+ S6 luwong: 01.

+ S6 thu tu: [3].
Hudng nghién ctru 2: Hanh vi khach hang.
- Bai bao va bao cao khoa hoc:

+ S6 luong: 08.

+ S0 th tu: [1]; [6]; [7]; [9]; [10]; [12]; [22]; [35].

Trong do, bai bao qudc té uy tin 1a tac gia chinh sau tién s¥:

+ S6 luong: 01.

+ S6 thu ty: [35].
- Pé tai cac cap lam chi nhiém:

+ S6 luong: 01.

+ S6 thu tu: [2].
- Huéng dan cao hoc:

+ S6 luong: 03.

+ 86 thu ty: [1]; [2]; [4].
14. Két qua dao tao va nghién ctru khoa hoc:
- Pi huéng dan (s lwong) 04 HVCH/CK2/BSNT bao vé thanh cong luan vin
ThS/CK2/BSNT.
- P4 hoan thanh dé tai NCKH tir cap co so trd [én: 04 dé tai. Trong do:

v/ Chii nhiém 01 dé tai cip bo/nganh;
v/ Chu nhiém 03 d& tai cap co so. Iff\ﬂ /
A
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- Pi cong b (s6 luong) 35 bai bao khoa hoc, Trong dé:

v La tac gia ctia 04 bai hoi thao quoc té va hoi thao quoc gia;

v La tac gia ciia 31 bai bao trong d6 05 bai bao khoa hoc trén tap chi qudc té

uy tin la tac gia chinh sau tién s¥.

15. Khen thudng (cac huan chuong, huy chuong, danh hiéu):

tich xuét sic trong hoat dong KH&CN

STT Hinh thirc khen thuwdéng Nam hoc Quyét dinh
Khen thuong sinh vién va gidng vién 226/Qb-HVNH-VNC
1 | hudng dan sinh vién dat giai thuéng “ | 2017-2018 ngay 12 thang 7
sinh vién NCKH” nam 2018
Khen thuong tap thé/ ca nhan c6 thanh 312/Qb-HVNH
2 . 2019-2020 .
tich xuat sac trong hoat dong KH&CN ngay 13/05/2020.
Khen thuong sinh vién va gidng vién 879/Qb-HVNH
3 | huéng dan sinh vién dat giai thuéng “ | 2019-2020 ngay 18 thang 8§
sinh vién NCKH” nam 2020
Bang khen thong ddc vé “ Pa c6 thanh
. o, . o . 1800/ QDb-NHNN
tich xuat sac gop phan hoan thanh nhi¢m | 2019-2020; . ,
4 . . oL ngay 16 thang 11
vu nganh Ngan hang tor nam hoc 2019- | 2020-2021 5
. nam 2021.
2020 dén nam hoc 2020 - 2021.
Khen thudng céc ca nhan cé thanh tich Quyét dinh 3471/ QP -
5 | xuat sic trong dam bao chat luong tai | 2021-2022 | HVNH ngay 13 thang
Hoc vién Ngan hang nam 2022 12 ndm 2022
) o a 1073/Qb-HVNH
Khen thuong tap thé/ ca nhan c6 thanh . .
6 . L. ) 2022-2023 ngay 15 thang 3
tich xuat sac trong hoat dong KH&CN .
nam 2023
Khen thuong sinh vién va giang vién 1880/Qb-HVNH
7 | huéng dan sinh vién dat giai thuéng « | 2022-2023 ngay 26 thang 6
sinh vién NCKH” nam 2023
Biang khen thdng déc vé “ Pa ¢ thanh
. oL, . oo N 2082/QD-NHNN
tich xuat sac gop phan hoan thanh nhiém | 2021-2022; . )
8 . . o ngay 3 thang 11
vu nganh Ngan hang tir nam hoc 2021- | 2022-2023 .
. nam 2023
2022 dén nam hoc 2022-2023.
Khen thuong tap thé/ ca nhan c6 thanh 1818/ QD-HVNH ngay
9 2023-2024

14 thang 5 nam 2024

16. Ky luat (hinh thire tir khién trach tré 1én, cip ra quyét dinh, sé quyét dinh va thoi han

hiéu luc cua quyét dinh): Khong. /
J
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B. TU KHAI THEO TIEU CHUAN CHU'C DANH GIAO SU/PHO GIAO SU

1. Ty dénh gid vé tiéu chuan va nhiém vy ciia nha gido.

Trong hon 14 nam cong tac tai Hoc vién Ngan hang, t6i ludn c¢b ging hoan thanh cac nhiém
vu duoc giao. Can clr vao tiéu chudn va nhiém vu ctia nha gido, t6i ty danh gia vé qué trinh
cong tac hon 14 nam cua t61 nhu sau:

- Vé pham chdt chinh tri, tw twéng, dao dirc: La mot Pang vién, t6i tuyét ddi trung
thanh véi T quéc, ludn chdp hanh tét cac chi trwong, duong 16i, chinh sach cua Dang va
Nha nude. Ngoai ra, t6i ludn tuan thu cac quy dinh, quy ché tai co quan cong tic. Bén canh
d0, t6i ludn chip hanh cac quy dinh, quy ché cua dia phuong noi cu tra. Pong thoi, t6i ludn
gitt gin dao duc nha gido, cu xir dung muc voi sinh vién, hoc vién va dong nghiép. T6i ludn
c6 161 séng lanh manh va tinh than giit gin doan két v6i ddng nghiép.

- Vé trinh do, chuyén mon nghiép vu: Toi ludn c6 ¥ thirc vé nang cao trinh do chuyén
moén, nghiép vu. T6i ludn tich cuc tim kiém cac khoa hoc va tham gia hoc lién quan dén
chuyén mén, k¥ nang céng viéc. Pong thoi, t6i luén rén luyén ki nang tir hoc va tién hanh ty
dao tao cac ki nang chuyén mén lién quan dén cong viéc.

- Vé nhiém vu giang day: Trong qua trinh cong tac t6i ludn hoan thanh tt nhiém
vu giang day vdi cuong vi cuia giang vién. To1 tham gia giang day ¢ cac chuong trinh, hé
khac nhau nhu chuwong trinh dao tao dai hoc chinh quy, chat luong cao, chuong trinh hop
tac quéc té v6i dai hoc Sunderland va dai hoc Covertry, chuong trinh thac sy s dung
ngon ngit giang day 1 Tiéng Anh va Tiéng Viét. Cuy thé, trong chuong trinh dio tao dai
hoc chinh quy va chat lwong cao toi tham gia giang day cac mon hoc: Quan trj chat lugng,
quén tri chién lugc, va quan tri doanh nghiép. Trong churong trinh hop tac quoc té véi dai
hoc Sunderland va Covertry t61 tham gia gidng day cac mon hoc: Leadership and
Management va Research project. Trong chuong trinh thac sy t61 tham gia gidng day mon
hoc: Quan tri chién luoc nang cao; quan tri chét lugng dich vu va phan tich dinh lugng
trong kinh té va tai chinh. Ngoai ra, t6i tham gia cai tién va xay dung cic chuong trinh
trong linh vuc quan tri kinh doanh nhu: chuong trinh dao tao Quan tri kinh doanh - h¢
chinh quy; chuong trinh dao tao Quan tri kinh doanh - h¢ chét luong cao; chuong trinh
thac sy Quan tri kinh doanh; va chuong trinh Quan tri du lich.

- Vé nhiém vu nghién curu khoa hoc: La mét giang vién to1 luon y thire duoc tam quan
trong ctia nhiém vu nghién ciru khoa hoc ddi véi cong tac giang day. Hang nim két qua
nghién ctru khoc hoc ciia t6i déu vuot dinh murc. Toi ludn gianh thoi gian, tim sirc cho cong
tac nghién ctru khoa hoc ctia ban than va ctia sinh vién. Téi chil trinh va tham gia cac dé tai
nghién ctru khoa hoc cac cap; viét bai dang trén cac tap chi khoa hoc, hoi thao cac cap. Pong
thoi t61 tich cuc tham gia 1am phan bién cho céc tap chi nhu: Tap chi khoa hoc va dao tao

Ngan hang cii nay 1a tap chi Kinh té - Luat va Ngan hang; tap chi Journal of International
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Economics and Management (dai hoc Ngoai thuong); tap chi Journal of Distribution Science;

Contemporary Management Research, ... Dong thoi, t6i tham gia hudng dan nghién ciru khoa

hoc sinh vién dat duoc giai thuong cac cap. Bén canh do, toi tham gia chu tri cac phién ciia
hoi thao khoa hoc quéc té ctia sinh vién va gido vién nhu: ICYREB gianh cho sinh vién 2022;
ICYREB gianh cho gido vién 2022; ICYREB danh cho sinh vién 2023.

2. Thoi gian, két qua tham gia dao tao, boi dudng tir trinh dd dai hoc tré 1én:

- Téng s6 nam thuc hién nhiém vu dao tao: 14 nim 05 thang

- Khai cu thé it nhit 06 nam hoc, trong d6 c6 03 nam hoc cudi lién tuc tinh dén ngay hét han

ndp ho so (tng vién GS chi khai 3 nim cubi lién tuc sau khi duoc cong nhan PGS):

S6 lwgng NCS . - S6 gio chuin gd | Tong s gio' chuin
~ , X S0 lwgng | SO do an, . £ PR . X A
da huwong dan truc tiép trén lop| gd truc ti€ép trén
ThS/CK2/ | khéa luan T 2
TT | Nam hoc . N 16'p/s0 gio chuan gd
) ] BSNT da | tot nghiép uv ddi/sh siy
Chinh | Phu hwéng din | PH da HD PH SPH q? y g
chuén dinh mirc *)
1 R2018-2019 02 315 0 315/507/270
2 2019-2020 02 360 0 360/569/270
3 [2020-2021 02 315 0 315/496/270
03 néam hoc cudi
4 2021-2022 05 225 45 270/579/260
5 12022-2023 02 06 180 105 285/850/230
6 12023-2024 02 05 180 90 270/759/227

(*) - Triede ngay 25/3/2015, theo Quy dinh ché dé lam viéc doi véi giang vién ban hanh kém theo
Quyét dinh s6 64/2008/0P-BGDPT ngay 28/11/2008, dwoc sita déi bé sung boi Thong tur
s6 36/2010/TT-BGDDT ngay 15/12/2010 va Théng tw s6 18/2012/TT-BGDPT ngay 31/5/2012
cua B¢ truong Bo GD&DPT.
- Tir 25/3/2015 dén truée ngay 11/9/2020, theo Quy dinh ché dg lam viéc doi véi gidng vién ban hanh
kém theo Théng tw 56 47/2014/TT-BGDDT ngay 31/12/2014 ciia B truéng B6 GD&PT:

- Tir ngay 11/9/2020 dén nay, theo Quy dinh ché dg lam viéc cia giang vién co so gido duc dai
hoc ban hanh kém theo Théng tw sé 20/2020/TT-BGDDT ngay 27/7/2020 cia Bé truéng Bé
GD&PT: dinh mirc gio chudn gidang day theo quy dinh cia thi truéng co sé gido duc dai hoc, trong

do dinh murc cua giang vién thinh giang dwoc tinh trén co so dinh murc cua giang vién co hitu.

3. Ngoai ngir:

3.1. Tén ngoai ngir thanh thao phuc vu chuyén mén: Tiéng Anh

a) Puoc dao tao & nudc ngoai:

- Bao vé luan van ThS M hodc luén an TS hodc TSKH [ ; tai nuée: Uc nam 2013.

b) Buogc dao tao ngoai ngilr trong nudc: [l

0
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¢) Giang day bang tiéng nudc ngoai: M

- Giang day bang ngoai ngii: Tiéng Anh

- Noi giang day (co sé dao tao, nudc): Hoc vién Ngan hang, Viét Nam. Cac chuong trinh

dao tao tham gia bao gom:

v' Chuong trinh Hop tac qudc té gitta Hoc vién Ngan hang va truong dai hoc

Sunderland (Anh);

v' Chuong trinh Hop tac qudc té gitra Hoc vién Ngan hang dai hoc Covertry (Anh);

v' Chuong trinh Quan tri Kinh doanh - Chét lugng cao, Hoc vién Ngan hang.

d) Dbi twong khac O ; Dién giai:

3.2. Tiéng Anh (van bang, chimg chi): ...
4. Huwéng din NCS, HVCH/CK2/BSNT di dwge cip bing/co quyét dinh cip bing

A ‘. Trach nhiém | Thoi gian Ngay, thang,
Ho tén NCS Doi tuong o x o \ < X
huong dan | hwéng dan| Co'sé |nidm duge cap
TT |hoac HVCH/CK2/ CHIC 0 aé dito ¢ bline/ed &
HVCH ... dén ao tao |bang/co quye
BSNT  |NCS Chinh | Phy e A
K2/BSNT ’ dinh cap bang
I 15/6/2022- | Hoc vién
1 | Lé Thi Hong Nga X X . 09/3/2023
01/11/2022 | Ngan hang
. 15/6/2022- | Hoc vién
2 Lé Thi Uyén X X 02/3/2023
01/11/2022 | Ngan hang
20/6/2023 | Hoc vién
3 | Vi Lan Phuong X X s 16/4/2024
15/11/2023 | Ngan hang
20/6/2023 | Hoc vién
4 | Trinh Hoang Long X X A1 16/4/2024
15/11/2023 | Ngan hang

Ghi chii: Ung vién chirc danh GS chi ké khai thong tin vé huéng dian NCS.

5. Bién soan sach phuc vu dao tao tir trinh d§ dai hoc tré Ién.

6. Thuc hién nhiém vu khoa hoc va cong ngh¢ da nghiém thu:

Thoi gian nghiém thu

Tén nhiém vu khoa hoc va CN/ M3 s6 va cap | Thoi gian . ] .
TT R R L . (ngay, thang, nim)/
cong nghé (CT, DT...) PCN/TK quan ly thwe hién A .
Xeép loai KQ
I Truoc khi dwgc cong nhin TS
The 1r.npa'cts c;f perceived Quyét dinh 524/ QD-
organizational support on DTHV.22/2017| 4/2017- |HVNH ngay 10 thang 10
1 | performance of Vietnamese CN ) .
o . Cap co s 2/2018 nam 2018.
multinational enterprises . _ L
. Xep loai: Xuat sac.
expatriates
7 f)\ﬂ
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R . . i .z . Thoi gian nghiém thu
Tén nhiém vu khoa hoc va CN/ Ma so va cap | Thoi gian . i .
TT R R L N (ngay, thang, nam)/
cong nghé (CT, DT...) PCN/TK quan ly thwe hién A .
Xep loai KQ
I Sau khi dwgc cong nhdn TS
Nghién ciru cac nhan t6 anh Quyét dinh 1706/QD-
5 hudng dén long trung thanh N DTHV.25/2019| 4/2019- HVNH ngay 24
cua khach hang st dung dich Cap co s6 10/2020 thang 12 nam 2020.
vu chia sé Xép loa1: Gio1
Nang cao hi¢u qua quan tri Quyét dinh 1677/QD-
kinh doanh lién tuc DTNH.022/20 | 4/2021- NHNN ngay 03
3 . A 1n CN . , <
tai cac Ngan hang Cap Bo 4/2022 thang 10 nam 2022.
Thuong mai Viét Nam Xép loai: Kha
Giai phap nang cao Quyét dinh 1151/QDb-
chap nhan chuyén d6i s tai DTHV.65/2022| 4/2022 - |HVNH ngay 24 thang 5
4 | A 1 . CN . <
cac Ngan hang Thuong mai Cap co so 3/2023 nam 2023.
Viét Nam Xép loai: Gioi

- Céc chit viét tat: CT: Chuong trinh; DT: Dé tai; CN: Chu nhiém; PCN: Phé chu nhiém;
TK: Thu ky.

7. Két qua nghién ciru khoa hoc va cong nghé di cong bd (bai bao khoa hoc, bao cio

khoa hoc, sang ché/giai phap hitu ich, giai thwéng qudc gia/quoc té):

7.1.a. Bai bdo khoa hoc, bdo cdo khoa hoc da cong bo:

La Loai Tap S6 1an
i A , h, A A s h X i -
Tén bai béo/ Sé tacl tac wTenﬂtg:q: chi c 'C’IUOC te | tric Adan Tap, s, Th?ng,
TT ., hoac ky yéu khoa uy tin: ISI,| (khong nam
bao cao KH gia | gia . B trang . P
chinh hoc/ISSN hodc ISBN [Scopus (IF,| tinh tu cong bo
Qi) trich dn)
I Trudc khi dwgc cong nhin TS
An examination of
factors influencing the .
i ) Imperial journal
intention to adopt : .
: ) of interdisciplinary 3 (10):
1 ride-sharing 3 2017
o research. 618-623
applications: A case 5454 5
study in Vietnam E-ISSN: 2454-136
(Link bai viét)
Effect of perceived International journal
organizational support of advanced 33):
2 on Vietnamese 1 X engineering and - 16/2018
. . 101-121
expatriate performance management research:
(Link bai viét) ISSN: 2456-3676
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La Loai Tap S6 1in
e ., i Tén tap chi chi quéc té| trich din Y Thang,
TT Tfj" bai 1;21‘;/ SOtdel tic | ickyyéukhoa |uy tin: ISL,| (khong T:"p’ | pam
a0 €40 gla Efah hoc/ISSN hodc ISBN [Scopus (IF,| tinhtw | 2 | cong bb
cin Qi) |trich din)
Méi quan hé gitra tur
chu trong cdng viéc, Tap chi Kinh t€ va 264
s& hitu tam 1y déi véi Phat trién.
3 o3 X (th.6): |6/2019
cong vi¢c va hanh vi ISSN: 1859-0012 24
cai tién tai cac doanh )
nghiép ¢ Viét Nam
Tac dong cua dac
2 . . Tap chi Khoa hoc va
diém cong viéc td1 s& 26 (th.7):
4 A x | Dao tao Ngan hang. 7/2019
hiru tdm 1y do1 véi 55-65
. » ISSN: 1859-011X
cong viéc
Hoi thao quéc gia
M&i quan hé gitta tu “Tao dong luc cho
chu trong cong viéc, can bg, vién chuc va
dong lyc ndi sinh va nguoi lao dong trong
5 o . 3 X , . ) 62-72 110/2019
thuc hién cong vige cac truong dai hoc:
cla giang vién cac xu hudng va giai phap”
truong dai hoc ISBN:
978-604-946-658-8
The influence of ATM| ] )
) International journal
location
o of advanced
characteristics on . ) 4 (3):
6 . 3 engineering and 7/ 2019
ATM usage in 1-10
. management research.
Vietnam
) o ISSN: 2456-3676
(Link bai viét)
Hoi thao qudc gia
“Chién lugc
_ i marketing diém dén
Website cua 16 chire du lich lién két Kinh
quan 1y diém dén - i T
71 .. i . 3 nghiém quoc te va 179-183 | 2020
bai hoc kinh nghiém ] ‘
< . khuyén nghi cho
tur cac nudc
Viét Nam”.
ISSN:
978-604-86-9835-5
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La Loai Tap S6 1in
e ., i Tén tap chi chi quéc té| trich din Y Thang,
T Tfj" bai 1;21(;/ Sotacl e |\ dckyyéukhoa |uy tin: ISI| (khéng T:"p’ | nim
a0 cao gla lg;fah hoc/ISSN hodc ISBN [Scopus (IF,| tinhtw | 2 | cong bb
cin Qi) |trich din)
Antecedents of
perception of . ) 82
o Test engineering
organizational Scopus (Jan/Feb):
8 . 2 and management. 2/2020
politics: An Q4! 6852 -
investigation in Vietnam ISSN: 0193-4120 6869
(Link bai viét)
Examining the effects
of service quality on ) ) 82
i ) Test engineering
customer satisfaction: Scopus (Jan/Feb):
9 ] 3 and management. 2/2020
A case of Vietnamese Q4? 6870 -
commercial banks ISSN: 0193-4120 6876
(Link bai viét)
I Sau khi dwoc cong nhdn TS
Tac dong cua chat
lugng dich vu té1 long ) .
. . , Kinh t¢ va du bao. 748 (30):
10{trung thanh cia khach| 1 10/2020
. , . ISSN: 0866-7120 58-61
hang st dung dich vu
chia sé
Méi quan hé giita s&
hiru tam 1y d6i véi t6 Tap chi Kinh té 285 (2):
11| chire, cam két véi to | 1 va Pht trién. " 03/2021
L o 69-77
chirc va thuc hién ISSN: 1859-0012
cong viée tai Viét Nam
Phan doan thi truong
cho lién két du lich 4 Tap chi Kinh té
. VAL T . . 775 (21):
12| tinh Pha Yén, Binh 3 va Du bao. 26.29 7/2021
Dinh, Dik Lik, ISSN: 0866-7120
Gia Lai
Thuc trang quan tri L
) N ) Tap chi Kinh té
kinh doanh lién tuc tai . , 811 (21):
130 . 2 va Du béo. 07/2022
cac ngan hang thuong 27-30
o ISSN: 1859-4972
mai1 Viét Nam

! Final coverage: 2020, Vol. 83; p. 6592-6599
2 Final coverage: 2020, Vol. 83. p. 6592-6599
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La Loai Tap S6 1in
e ., i Tén tap chi chi quéc té| trich din Y Thang,
T Tfj" bai 1;21(;/ SOMacl Ge |y fekyyéukhoa |uy tin: ISL| (khong T:"p’ *® | nam
a0 cao g lg;fah hoc/ISSN hoiic ISBN  [Scopus (IF,| tinhtw | 5 | cong bb
chin Qi) |trich din)
How do work
characteristics affect busi
job performance? An Cogent business & Scopus 9(1):
14 . . 1 X management. 9/2022
mvestigation 1n Q2 1-16
Vietnam ISSN: 2331-1975
(Link bai viét)
Nang cao chip nhan
chuyér.l d6i s6 cua T@P‘Chi Ki’nh té 842 (15):
15| nhanviéncacngan | 1 | x va Du bdo. 135.138 05/2023
hang thuong mai ISSN: 1859-4972 )
Viét Nam
Tac dong cua cong
b.almg t6 chﬁ"c toi y Tap‘chi Kiflh € 848 (21):
16| dinh. nghi viéccua | 4 X va Dy bao. 7/2023
. . 67-70
nguoi lao dong gen Z ISSN: 1859-4972
tai Viét Nam
Hoi thao qudc té
The impact of digital o1 Ao quo'c ©
) “The International
skills on acceptance
. Conference on
of digital technology
17 ) 1 X Management and 395- 406 | 8/2023
by Vietnamese ]
] Business 2023”
commercial banks’
ISBN:
employees
978-604-79-3868-1
Téac dong cua trach
nhl'em 'xa hi huong Tap chi Kinh té
nd1 to1 cam ket voi . , 857 (30):
18 . ) 1 X va Du bao. 10/2023
to chirc trong cac 164-167
A z ISSN: 1859-4972
doanh nghiép san xuat
o Viét Nam
Tac dong cua kha
nang chbng chiu cia
t6 chirc ti két qua Tap chi Khoa hoc
hoat dong va loi thé Thuong mai 182:
19 o 1 X 10/2023
canh tranh cua cac ISSN: 1859 - 3666; 88-102
ngan hang thuong mai E-ISSN: 2815-5726
Viét Nam - goc nhin
tr nhan vién
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La Loai Tap S6 lan
e ., i Tén tap chi chi quéc té| trich din Y Thang,
TT Tfj" bai 1;21‘;/ Sotac) e | fcky yéukhoa |uy tin: ISL,| (khong T:"p’ *» | nim
a0 cao gla lg;fah hoc/ISSN hodc ISBN [Scopus (IF,| tinhtw | 2 | cong bb
chin Qi) |trich din)
Tac dong cua lanh dao
chuyén dbi téi hanh vi
lam viéc d6i méi cong Tap chi Nghién cuu 253 (th.12
20|viéc tai cac ngan hang| 1 x | Tai chinh K& toan. ky 1): [12/2023
thuong mai Viét Nam: ISSN: 1859 - 4093 55-59
Vai tro trung gian cua
moi truong ddi méi
Tac dong ciia chuyén
d6i s6 toi kha niang Tap chi Khoa hoc va 259
21| chéng chiu ciia cac | 1 x | Dao tao Ngan hang. (th.12): 112/2023
ngan hang thuong mai ISSN: 1859 - 011X 13-24
Viét Nam
Céc nhén t6 anh
huong dén su ‘héi l(‘)‘ng Té.l]D‘Chi Ki’nh té 863 (36):
22| cuakhiachhangvé | 2 | x va Dy béo. %6 - 20 12/2023
dich vu TMPT ISSN: 1859-4972 '
ctua Shopee
Tac dong cua nhan
thirc hd trg cta to
chuc té1 hanh vi cong Tap chi Nghién cuu 256 (ky 2
23|dan cua to chire tai cac| 1 X Tai chinh K& toan. th.1):  (01/2024
Ngan Hang Viét Nam: ISSN: 1859 - 4093 31-34
Vai tro trung gian cua
cam két tinh cam
Tac dong cué galn ket Tap chi Kinh t& 65 02
t 0 éclény :
24| TONSCOMBVIEEIRY L va Dy béo. 01/2024
dinh nghi viéc cua 92-95
. e ISSN: 1859-4972
cong nhan Viét Nam
Tac dong cua nhan
thie hd tro cua to
hirc t61 thye hié
© HC. ol _I'IC 1 Tap chi Nghién ctru
cong viéc tai cac ngan X 548 (1):
25| . | X Kinh té. 01/2024
hang thuong mai Viét 95-108
. ISSN: 0866-7489
Nam: vai tro trung
gian cua gan két voi
cong viéc
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La Loai Tap S6 1an
e ., i Tén tap chi chi quéc té| trich din Y Thang,
TT Tfj" bai 1;21(;/ Sotac) e | fcky yéukhoa |uy tin: ISL,| (khong T:"p’ *» | nim
a0 cao gla lg;fah hoc/ISSN hodc ISBN [Scopus (IF,| tinhtw | 2 | cong bb
chin Qi) |trich din)
‘Tac dong C}la cong _ Tap chi Khoa hoc
bang trong t6 chirc to1 Thuong mai, 186:
26| nghi viéc trong im 1 X 2/2024
o ISSN: 1859-3666 65-75
lang tai cac doanh
nghiép Viét Nam E-ISBN: 2815-5726
Vai tro diéu ti€t cuia Tap chi Khoa hoc
gia tri xanh ca nhan .
Thuong mai, 188:
27| t61 tdc dong cuia quan | 1 X 4/2024
' , ISSN: 1859-3666; 61-73
tri nhan luc an dén
. ) E-ISSN: 2815-5726
hanh vi xanh.
Tac dong cua von xa
hoi, mbi quan hé gitta
td chirc va nhan vién ; o .
. , Tap chi Nghién cuu 262 (ky 2
t61 kha nang chong o X,
28 . 1 x | Tai chinh K¢ toan. th.4): |4/2024
chiu cua to chire:
. ) . ISSN: 1859 - 4093 57-60
Bang chung tr
cac Ngan Hang
Viét Nam
Hoi thao qudc té:
International
Federation of East
The Impact of Asian Management
Knowledge Creation Associations 17th.
Process on Employee Pugc in trong sach:
29| Creativity: Evidence | 1 X Knowledge 513-535 |4/2024°
from Vietnamese Transformation and
Commercial Banks Innovation in Global
(Link bai viét) Society
NXB Spinger
ISBN: 978-981-99-7300-2;
E-ISBN 978-981-99-7301-9

3 Hoi thao IFEAMA lan thir 17 duogc t6 chue trong thang 3/2023; bai viét dugc in trong sach Knowledge Transformation and X

Innovation in Global Society, Nha xuét ban Spinger, dugc xuét ban trong thang 4/2024
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La Loai Tap S6 1an
e ., i Tén tap chi chi quéc té| trich din Y Thang,
TT Tfj" bai 1;21‘;/ Sotac) e | fcky yéukhoa |uy tin: ISL,| (khong T:"p’ *» | nim
a0 cao gla lg;fah hoc/ISSN hodc ISBN [Scopus (IF,| tinhtw | 2 | cong bb
cin Qi) |trich din)
Training and
continuous
improvement: The
moderation TQM Journal. 36 (4):
Scopus
30| effect of transfer 1 X ISSN: 1754-2731 ol 1212- |4/2024
climate and the E-ISSN: 1754-2731 1234
mediation influence
of self-efficacy
(Link bai viét)
Linking Family
Supports and Journal of
Vietnamese Employee organizational 9 (1)
31| Performance: The 1 X behavior research. " 142024
Mediator Role of ISSN: 2528-9705 1531
Work Engagement
(Link bai viét)
Bridging Job
Characteristics and
Innovative Work Educational 30(5)
Behavior: The . Administration: Scopus '
32 Mediation Role of Job- x Theory and Practice. Q4* 10520 - 1 5/2024
) 10531
Based Psychological ISSN: 2148-2403
Ownership
(Link bai viét)
Job burnout and
quiet quitting in
Vietnamese banking Cogent Business &
Scopus 11(1):
33 sector: The 2 X Management. 6/2024
: Q2 1-16
moderation E-ISSN: 2331-1975
effect of optimism
(Link bai viét)

4 Final coverage thang 5 nim 2024
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La Loai Tap S6 lan
R ., i Tén tap chi chi quéc té| trich din Nz Thang,
T < T
TT bjil(]) 22:)1;21(-)1/ 50 t:‘c t’j‘; hoic ky yéu khoa  |uy tin: ISL,| (khéng ;‘;’ns“’ nim
g f;nh hoc/ISSN hodc ISBN  [Scopus (IF,| tinh tw & | congbé
¢ Qi) |trich din)
Tac dong cua
ddc diém cong viéc
toi sy thoa man Tap chi Kinh té-Luét 265:
trong cong viéc, hanh N AL T
34| TONS CONE VIEE, K 1| x va Ngan hang. 26-40 | 6/2024
vi cong dan t6 chuc:
S : ISSN: 3030- 4199
val tro trung gian
clia gan két
v6i td chuc
Linking Omnichannel Journal of
Integration Quality Distribution Science.
. Scopus 22 (6):
35|and Customer Loyalty| | X Print 6/2024
R 4 -
in Vietnamese Banks ISBN: 1738-3110 Q 95-106
(Link bai viét) E-ISSN: 2093-7717

- Trong d6: S luong (ghi rd cac sé TT) bai bao khoa hoc dang trén tap chi khoa hoc quéc
té co uy tin ma UV 1a tac gia chinh sau TS: 05, s6 thir tw [14]; [30]; [32]; [33]; [35].
7.1.b. Bai bao khoa hoc, bio cio khoa hoc da cong bd (Danh cho cdc chuyén nganh
thudc nganh KH An ninh va KH Qudn sw dwoc quy dinh tai Quyét dinh sé 25/2020/0D-
TTg): Khong.

7.2. Bing ddc quyén sang ché, giai phap hiru ich: Khong.

7.3. Tac pham nghé thuit, thanh tich huin luyén, thi dau thé duc thé thao dat
giai thwéng qudc gia, qudc té (d6i véi nganh Vin héa, nghé thuét, thé duc thé
thao): Khong.

8. Chii tri hodic tham gia xay duwng, phat trién chwong trinh dao tao hoic chwong
trinh/dy an/dé tai nghién ciru, irng dung khoa hoc cong nghé ciia co sé gido duc dai

hoc di dwgc dwa vao ap dung thuec té:

Chuong trinh dao L L. Co quan
. Vaitro UV | Viin ban giao . . L .
tao, chwong trinh R . A tham dinh, [Van ban dwa vao ap | Ghi
TT L (Chu tri/ nhiém vu (so, i P i
nghién ciru irng dung . . i . dua vao dung thue te chu
Tham gia) |ngay, thang, nam) )
KHCN st dung
Cartien Qb 493/ Qb Qb 3528/ Qb
chuong trinh Tham gia, . Hoc vién .
1 T .| HVNH ngay 19 o HVNH ngay 31
Quan tri Kinh doanh| Thu ky ) ) Ngan hang| )
o thang 3 nam 2021 thang 12 nam 2021
- hé chinh quy
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Chuong trinh dao L . Co quan
. Vaitro UV | Vin ban giao . _ o .
tao, chwong trinh L I < tham dinh, [Van ban dwa vao ap | Ghi
TT . (Chi tri/ nhiém vu (so, P
nghién ciru irng dung . . i . dua vao dung thue te chu
Tham gia) |ngay, thang, nam) )
KHCN stt dung
Cai tién | Qb 20232/ Qb- _ Qb 1027a/ Qb-
_| Tham gia, . Hoc vién .
2 |chuong trinh Thac sy HVNH ngay 30 . HVNH ngay 31
. Thu ky Ngan hang
Quan tri Kinh doanh thang 8 nam 2021 thang 5 nam 2022
Cai tién chuong trinh Qb 1897/ Qb- Hoc via Qb 2714/Qb-
oc vién
3 |Quan tri Kinh doanh| Tham gia | HVNH ngay 15 o HVNH ngay 04
. Ngan hang 3
- h¢ chat luong cao thang 7 nam 2022 thang 10 nam 2022
Xay dyng chuong Qb 2301/ Qb- Hoc via Qb 405/ Qb-
oc vién
4 |trinh Quan tri du lich| Tham gia | HVNH ngay 23 o HVNH ngay 27
Ngan hang
- h¢ chinh quy thang 8 nam 2022 thang 12 nam 2023

9. Cac tiéu chuin khong dii so v6i quy dinh, dé xuit cong trinh khoa hoc (CTKH)
thay thé*: KHONG.

C. CAM POAN CUA NGUOI PANG KY XET CONG NHAN PAT TIEU
CHUAN CHUC DANH:

T6i cam doan nhimg diéu khai trén 14 dang, néu sai toi xin chiju trich nhiém trudc phap luat.

Ha Ngi, ngay 30 thang 06 nim 2024

NGUOI PANG KY
(Ky va ghi r6 ho tén)

Pham Thu Trang
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